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About this Course:

This course provides foundational knowledge on the considerations and benefits of
adopting cloud services and the Software as a Service (SaaS) cloud model, with a
specific focus on Microsoft 365 cloud service offerings. You will begin by learning
about cloud fundamentals, including an overview of cloud computing and
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specifically Microsoft cloud services. You will be introduced to Microsoft Azure, and
you will examine the differences between Microsoft 365 and Office 365. You will
then perform an in-depth review of Microsoft 365, including a comparison of
Microsoft on-premises services versus Microsoft 365 cloud services, a review of
enterprise mobility in Microsoft 365, and an analysis of how Microsoft 365 services
provide collaboration. The course then analyzes how security, compliance, privacy,
and trust are handled in Microsoft 365, and it concludes with a review of Microsoft
365 subscriptions, licenses, billing, and support.

Course Objectives:

¢ Cloud Computing Fundamentals and Essentials

¢ Understanding the Core Concepts of Modern IT Operation Models

¢ Reasons for Migration from Om-premises to Cloud Services

¢ Microsoft Office 365 Employees Performance Enhancement Services and
Tools

¢ Fundamental Knowledge of Cloud Computing its Types and Services

e Windows 10 Enterprise Essential Features Identification

¢ Fundamentals of Microsoft Exchange Online, SharePoint Online, and
Microsoft Teams

e Understanding Skype for Business Online, Microsoft Intune, and Office 365
ProPlus

¢ Microsoft Office 365 Additional Services ldentification & Lifecycle Phases

¢ Microsoft Office 365 Security Services and Analytic Services Fundamentals

e Management of Microsoft Office 365 Platform and Services

¢ Understanding Security Threats, Key Pillars, and Threat Mitigation
Strategies

¢ Microsoft 365 Billing and Subscriptions Features Differentiation

¢ Adding & Removing User License and Managing Microsoft 365
Subscriptions

Audience:

This course is specifically tailored for the Microsoft Office 365 Administrators and
candidates striving to clear the MS-900 Certification Exam.

Prerequisites:
There are no prerequisites for Microsoft 365 Fundamentals (MS-900) course
Course Outline:
This Course Includes:
e Course Introduction
e Module 1: Microsoft 365 Cloud Concepts
e Module 2: Microsoft 365 Productivity and Teamwork Capabilities

e Module 3: Microsoft 365 Business Management Capabilities
e Module 4: Microsoft 365 Security and Compliance Capabilities
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e Module 5: Microsoft 365 Licensing, Service and Support

Credly Badge:

Display your Completion Badge And Get The

Recognition You Deserve.
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Add a completion and readiness badge to your
Linkedin profile, Facebook page, or Twitter account to
validate your professional and technical expertise. With
badges issued and validated by Credly, you can:

e |et anyone verify your completion and
achievement by clicking on the badge

e Display your hard work and validate your
expertise

e Display each badge's details about specific
skills you developed.

Badges are issued by QuickStart and verified through
Credly.

Find Out More or See List Of Badges
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