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Build a foundation to extend Microsoft 365 Copilot
(MS-4014)

About This Course:

MS-4014: Build a Foundation to Extend Microsoft 365 Copilot course empowers
learners to extend and customize Microsoft 365 Copilot capabilities. Gain insights
into Copilot’s architecture, extensibility fundamentals, and development paths
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using plugins, Microsoft Graph connectors, and agents. Learn to integrate
enterprise data, configure declarative agents, and ensure secure, efficient solutions.
This course equips you with the skills to tailor Copilot for your business needs using
pro-code or low-code solutions.

Course Objectives:
¢ Understand Microsoft 365 Copilot's design and operational principles

¢ Explore methods to extend Copilot using plugins and Microsoft Graph
connectors

e Evaluate and choose appropriate extensibility development paths

¢ Configure Microsoft Graph connectors to enhance Copilot's search
capabilities

¢ Assess the suitability of declarative agents for specific scenarios

¢ Manage Copilot agents, including permissions and data access

Audience:

¢ Microsoft 365 Administrator

Prerequisites:

e Students should have basic functional experience with Microsoft 365
services.

Course Outline:
e Examine the Microsoft 365 Copilot design
¢ Microsoft 365 Copilot extensibility fundamentals
¢ Choose a Microsoft 365 Copilot extensibility development path

e Introduction to Graph connectors
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¢ Introduction to declarative agents for Microsoft 365 Copilot
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